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Leveraging Expertise 
Facilitating Faculty Participation in Collection 
Development 
Overview of  Liaison Librarian Program  
Liaisons work directly with faculty and students in specific departments. 
 
18 librarians serve 31 departments 
 
Liaisons: 
 
– Are familiar with the department and its coursework 
– Are in regular contact and communication with the department 
– Recommend purchases for the library to make on behalf  of  the department 
– Conduct bibliographic instruction for courses 
– Train faculty in library resources and tools 
 
Collection Development 
Collection development remains a continued function of  liaison 
work 
• RUSA’s “Guidelines for Liaison Work in Managing Collections and 
Services” (2010) 
 
 
1. RUSA Guidelines (2010) 
Collection Development 
Faculty value, expect, and utilize collection development assistance 
 
• Yang, Zheng Ye (Lan). “University Faculty’s Perception of  a Library 
Liaison Program: A Case Study.” The Journal of  Academic Librarianship 26, no. 
2 (March 2000): 124-128. 

Collection Development 
The Jerry Falwell Library’s collection development policy informs 
the collection building efforts of  the various departments in 
 
– Budgeting  
   and 
– Selection 
Jerry Falwell Library Collection Development Policy 
• Section II: Budget establishes departmental allocations for one-time 
purchases (books, e-books, AV, e-AV, etc.)  
 
Jerry Falwell Library Collection Development Policy 
• Section II: Budget establishes departmental allocations for one-time 
purchases (books, e-books, AV, e-AV, etc.) 
• Section III: Selection Responsibility  
 
Collection Development 
Resources and tools used to facilitate collection development 
 
1. GOBI  
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2. CHOICE 
TITLE SUBTITLE AUTHOR PUBLISHER YEAR ISBN PRICE
Biblical economic ethics
sacred scripture's teachings 
on economic life Barrera, Albino Lexington Books 2013 9780739182291 $95.00
Christian philosophy
a systematic and narrative 
introduction Bartholomew, Craig GBaker Academic 2013 9780801039119 $22.99
You can't put God in a box
thoughtful spirituality in a 
rational age Besecke, Kelly Oxford 2013 9780199930920 $99.00
Cross and Kremlin
a brief history of the 
Orthodox Church in Russia Bremer, Thomas Eerdmans 2013 9780802869623 $26.00
Law and the Bible
justice, mercy, and legal 
institutions Cochran, Robert F IVP Academic/InterVa  2013 9780830825738 $24.00
iGods
how technology shapes our 
spiritual and social lives Detweiler, Craig Brazos Press 2013 9781587433443 $17.99
The nature of creation
examining the Bible and 
science Harris, Mark Acumen 2013 9781844657247 $90.00
Reinventing liberal Christianity Hobson, Theo Eerdmans 2013 9780802868404 $30.00
John Henry Newman spiritual director, 1845-1890 Pickwick Publications 2013 9781620322048 $42.00
Sister Thorn and Catholic 
mysticism in modern America Kane, Paula M. North Carolina 2013 9781469607603 $39.95
What is religion? a theological answer Kumar, Nigel Ajay Pickwick Publications 2013 9781620327944 $40.00
The formation of the Jewish Lim, Timothy H. Yale 2013 9780300164343 $45.00
Christ across the disciplines past, present, future Lundin, Roger Eerdmans 2013 9780802869470 $20.00
New meanings for ancient texts
recent approaches to biblical 
criticisms and their 
applications McKenzie, Steven L. Westminster John Kno 2013 9780664238162 $35.00
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4. WorldShare Analytics 
Embedded Services 
Extent and Scope 
 
• 5 librarians are embedded in 7 departments 
 
• Embedded activities vary and include: assisting faculty in research in 
preparation for writing a book; informal chats with students, staff, and 
faculty; answering questions about the new library; arranging library-related 
events for University guest speakers; and more 
 
 
 
Embedded Services 
Practical Steps for Embedded Success 
 
1. Scout 
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Practical Steps for Embedded Success 
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5. Share 
Customer Service 
Historical Perspective 
Integrated Service Point 
Customer Service Assistants 
Student Workers 
Customer Service 
Leaders 
Librarians 
And then we moved… 
Customer Service Center 
Customer Service Assistant  
Customer Service 
Leader 
Information Desk 
Impact of  Customer Service 
Change 
Faculty 
Welcoming 
 
Informative 
 
Fast 
 
Impressive 
Where are the WIFI moments in 
the following example? 
Welcoming 
SMILING 
Appearance 
Informative 

Fast 

Impressive 
Impressive 
Staffing 
Profile 
Hiring 
Lessons Learned 
Results 

Cooperation via Embedding in 
LibGuides and Active Learning 
Technologies 
Presenter 
Rory Patterson, Coordinator, Undergraduate & Online Research Assistance 
Cooperating via 
• LibGuides 
 
• Active Learning Classroom 
LibGuides 
• Previously 
– Title not clear 
– Historical titles 
– Multiple creators for each 
– Varied layouts 
 
• Confusing  
 
 
 
LibGuides 
• Benchmarks and Best Practices 
– Literature 
– Examples 
– Model 
 
• Discussed with  
– Marketing 
– Liaison Librarians 
– Web design/IT 
 
 
 
 
 
LibGuides 
• Updated title 
–  Research Guides 
• Updated liaison lists 
 
• Worked with faculty for content 
 
• Standardized layout 
 
 
 
 
 
 
 
LibGuides 
• Embedding 
– Blackboard for online 
– Class content  
 
 
 
 
LibGuides 
 
 
 
 


LibGuides 
• Nursing 
• Cooperate 
– Content 
– Arrangement 
– Instruction 
– Recommendation 
 
Active Learning Classroom 
• Technologies 
 
• Furniture 
 
• Reservation 
Active Learning Classroom 
• Technologies 
– New technologies 
• Furniture 
– Arranged 
• Reservation 
– Approved 
Active Learning Classroom 
• Technologies 
 
• Furniture 
 
• Reservation 


 
Using Technology to Make Connections 
The Changing Library Landscape 
• The library used to be seen by students as primarily a storehouse 
of  books. 
• Now, libraries are seen as social and collaborative spaces (and they 
just so happen to have books). 
Technology in the Library 
• Technology needs to support collaboration.  
• Technology needs to foster creativity. 
• Technology needs to make connections. 
Connecting Technology in the Jerry Falwell Library 
• Pixel Tables (with creation software available on request). 
• Interactive Digital Media Wall (with kinect and instagram 
support). 
• Surface Pro Kiosks. 
• Screenhub (TeamSpot/ClassSpot). 
• Outlets (USB & Power) & WIFI. 
